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1.0 Introduction

1.1 Background of the Project:

Bangladesh is a labor surplus country and considered as one of the labor supplying countries in the
international labor market. Over the last one decade it is observed that every year a large number of
professionals, skilled, semi skilled and less or unskilled Bangladeshi migrants go to Europe. Many of
these Bangladeshi migrants in Europe transfer remittances though informal channel like Hundi,
through friends and relatives, carry a huge amount of foreign currency during their visit to home etc.
It is found that these migrants don’t have sufficient information and knowledge to transfer remittances
through formal channel. Usually these migrants remit handsome amount of money to the family
members staying in home country. A significant portion of this remittance has been utilized in non-
productive purposes like household consumption, investment in land, construction of new house,
clothes etc. A very small portion of remittance is used for productive investment like savings and
enterprise development. Both the migrants and their family members don’t have enough knowledge
on financial literacy on how to transfer remittances through formal channel, how to invest remittances
in various financial instruments i.e. bonds, certificate deposits, capital market etc. From this
perspective BASUG jointly with INAFI Bangladesh had undertaken a project titled “BASUG-INAFI
Bangladesh Remittance Project 2009” to enhance formal channd of remittances and conduct financial

literacy training for the migrants and their family members at home.

1.2 Key Objectives:

The key objectives of the project are to enhance formal channel of remittances transfer; conduct
financial literacy training; motivate the target clients to invest remittances in various financial
instruments i.e. bonds, certificate deposits, capital market etc; and to provide ingtitutional support to

the target clientsto invest remittances in different enterprises.

1.3 Target Clients:

The target clients of BASUG-INAFI Bangladesh Remittance Project 2009 are Bangladeshi migrants
staying in Europe especially in the Netherlands, Italy, Germany, Spain, France, and UK and their
family members staying in Bangladesh. BASUG has implemented the project in Europe (UK and the
Netherlands) and INAFI Bangladesh has implemented the project in Bangladesh with the partnership
of its 3 Member Organizations (MOs) viz. Uddipan, Shakti Foundation, and strategic partner
WARBE in 10 Districts namely, Dhaka, Narayanganj, Munshiganj, Comilla, Chittagong, Feni,
Sariatpur, Barisal, Brahman Bariaand Tangail.

1.4 Main Activities:



The main activities of the project are as below —

Identification of the target clients from project operational areas

Select the target clients by using preliminary client assessment form

Orient the selected clients’ details about the project, its objective and training

Prepare a list of 50 — 60 selected clients who are interested to participate in the training. It
may be mentioned that maximum 2 persons (1 male and 1 female) from each family can
participate in the training

Fix the training date

Develop Documentary film

Develop financia literacy training materials

Conduct training
1.5 Output of the Project:
Through this project the participants will —

Acquaint with family income-expenditures and become more conscious about income
expenditures

Aware of different cost items of family expenditures and try to reduce unnecessary
expenditure

Understand importance of savings and try to enhance family savings

Know about overal profit from different financial instruments and invest savings in these
instruments

Encourage and invest additional savings in different financial instruments

Inform about different initiatives undertaken by Bangladesh Government for expatriate
Bangladeshis

1.6 Working Areas.

The project working areas in Bangladesh are: Munshiganj, Narayanganj, Dhaka, Chittagong,
Noakhali, Comilla, Braman Baria, Tangail, Shariotpur and Barisal.

In Europe, BASUG' sworking areas are: The Netherlands and the U.K.
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BASUG and INAFI Bangladesh have developed two separate project operational manuals to
implement the project effectively and efficiently.
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BASUG and INAFI Bangladesh have developed two preliminary client assessment forms to identify
the potential target clientsin Bangladesh and Europe.
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BASUG and INAFI Bangladesh have developed

Financial Literacy Training modules both in Bengali @ BASUG o
and English. The contents of the module includes W W G WA A
Financial Knowledge and Management, Socio-
economic Condition of Europe-going Bangladeshi

Migrants, Life Style of Bangladeshi Migrants in
Europe, Life Style of Family Members of
Bangladeshi Migrants staying in Bangladesh,
Transfer Remittances through Formal Channel,

Government initiatives and facilities to invest formal
channdl transferred remittances in different financial Sl
instruments, Different Savings Schemes Initiatives ;
and Facilities by the Government, Savings and
Investment Schemes of Government and Private

) ) The front page of Anancial Literacy
Commercia Banks, Savings and Investment Training Modle

Schemes of Different Financial Ingtitutions,
Investment Facilities for Non-Resident Bangladeshis in the Capita market, and other Investment
Facilities of Non-Resident Bangladeshis.
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BASUG and INAFI Bangladesh have developed a Documentary Film titled ‘Alokito Jibon
(Enlightened Life)’. This documentary film had been shown during the Financia Literacy Training.
The message of this documentary filmis—



“Let’swe all send money from aboard in formal channel through banks. Along with our devel opment,

contribute for the development of country and nation by investing money in different government-

private banks and financial institution and in different businesses’

Let's we all send money from abroad in formal channel
through banks. Along with our development, contribute
for the development of country and nation by investing
money in different government-private banks and
financial institutions and in different businesses

June 2009
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BASUG and INAFI Bangladesh organized the launching conference on “Harnessing devel opment
potential of migration: Enhance formal channel of remittances transfer and productive investment of
remittances’ at the BRAC Inn in the Dhaka city. The Chief Guest of the Conference was the
Governor of Bangladesh Bank, Dr. Atiur Rahman. The president of Bangladesh Association of
International Recruiting Agency (BAIRA), Director General of Bureau of Manpower, Employment
and Training (BMET), which is a government organization, and Bangladesh Country Manager of
Western Union were present as special guests at the conference. A total of 120 participants from
government organizations, NGOs/Miss, migrants organizations, banks, media, donors, and

international organizations were present in the launching conference.

The conference was aimed at raising mass awareness about transferring remittance in proper channels
and implementing them in productive sector, Atiqun Nabi, executive director of INAFI Asia and
Bangladesh, explained.

Speaking as the chief guest, Governor of Bangladesh Bank, Dr Atiur Rahman said, Bangladesh is the
second largest remittance earning country, but its economical development is not satisfactory yet. He
added that it is because the major proportion of the remittances remains unproductive. Dr Atiur also



emphasized the need for developing the worker® skills in diversified sectors, saying that there is till
acute shortage of skilled workersin the shipping and nursing sectors.

Director General of Bureau of Manpower and Employment Training (BMET) Masud Ahmed said
family members of most migrant workers are reluctant to invest in the productive sector, as they fed
insecure in investing the money. He also said that most families even don®know the secure ways of

investing their money; he said and stressed the need to make them aware of various facilities for
secure investments. It was also addressed by BASUG President Bikash Chowdhury Barua and INAFI
Executive Director Atiqun Nabi. Project Manager (Remittance) of INAFI Bangladesh, Rashed Al
Hasan gave a presentation on BASUG-INAFI Bangladesh Remittance Project.

] 1 " #S B &(
#$ B & ) * o+ ) Y+

53 1 0o ) * /

As a part of the project BASUG and INAFI Bangladesh organized separately financia literacy
trainings and workshops in the Netherlands, the U.K. and Bangladesh. BASUG organized two
Financia literacy trainings/workshops, one international conference on Remittance and ‘ Bangladesh
Diaspora Day’ in the Netherlands while INAFI Bangladesh successfully completed 10 Financial
Literacy Trainings organized by its 3 partner organizations (3 at Shakti Foundation, 3 at UDDIPAN,
and 4 at WARBE). Total 649 participants (486 male and 163 female) participated in the Financia
Literacy trainings.

The participants were highly enthusiastic about the training and they actively participated in the
training. The participants suggested for follow up and continuation of the training. They need more
support such as to assist them in investing in different savings product of the Government of
Bangladesh because the target beneficiaries are not that much educated and the necessary forms and

formalities for investment are quite complicated.



The participants also asked to conduct enterprise management trainings for the remittances recipient
families, so they can understand how to manage an enterprise and they are also wiling to invest in
enterprises or expand their existing enterprises. The photos of the training sessions are given in the

annexure.

Number of Participantsin TrainingWorkshopsin NetherlandsUK and Bangladesh

Sex-disaggr egated data

% : . + 2 -
05.09.2009 BASUG The Netherlands 36 22 14
10.10.2009 BASUG The Netherlands 35 19 16
14.11.2009 C?)ﬁf?eﬁt;e The Netherlands 51 24 27
03.09.2009 BACShL;;/eEK London, U.K. 34 26 8
02.08.2009 INAFI/SFDW Dohar, Dhaka 40 34 6
11.10.2009 INAFI/UDDIPAN Noakhali Sadar, Noakhali 49 43 6
22.10.2009 INAFI/SFDW Munshigan 69 52 17
24.10.2009 INAFI/UDDIPAN Daudkandi, Comilla 30 17 13
26.10.2009 INAFI/WARBE Bramman Baria 58 54 4
16.11.2009 INAFI/UDDIPAN Chittagong 22 18 4
25.11.2009 INAFI/SFDW Narayanganj 49 38 11
12.11.2009 INAFI/WARBE Tangail 41 40 1
29.12.2009 INAFI/WARBE Shariatpur 71 54 17
30.12.2009 INAFI/WARBE Barisal 64 45 19
Total 649 486 163




Note:
SFDW: Shakti Foundation for Disadvantage WWomen
UDDIPAN: United Development Initiative for Programmed Actions
WARBE Development Foundation: Welfare Association for the Rights of Bangladeshi

Emigrants Devel opment Foundation

2.7 Financial Literacy Training workshopsin Europe:
BASUG organized 3 Financid Literacy Trainings workshops in Europe (1 in UK and 2 in the
Netherlands) and an international conference and ‘ Bangladesh Diaspora Day’ in the Netherlands.

The theme of the London workshop which was organized in collaboration with UK Chapter of
BASUG was ‘Harnessing Development Potential of Migration: Enhance Formal Channel of
Remittances Transfer and Productive Investment of Remittances. The participants included
representations from various relevant segments of the Netherlands and UK Bangladeshi community as
well as representatives from different stakeholders. In the UK, apart from Bangladeshi migrants
representatives from London-based different Bangladeshi institutions such as Sonali Bank UK, the
only UK Bank owned by the Government of Bangladesh, Embassy of Bangladesh (Bangladesh High
Commission), representatives of Small Business Association, Banglatown Restaurants Association,
Brick Lane Business Association, Bangladesh Welfare Association, Bangladesh British Chamber of
Commerce, International Organization for Migration (IOM-UK), Centre for NRB and aso
Department of International Development (DFID) attended the financia literacy training workshop.
In addition, Money Transfer agency representatives, elected representatives of local governments and
London Assembly, business enterprises, political and cultural groups, researchers, community |leaders
and other members of London based British Bangladeshi community joined the seminar. As the first
training/workshop of BASUG in the UK on Remittance, the number, quality and representation of the

participants were very impressive. This was appreciated profusely by the participants.

2.8 Report: Financial Literacy Trainingsin the Netherlands

In Netherlands, two financial Literacy trainings/workshops, as planned, were organized in the
Hague. Here, Bangladeshi migrants largely come from middle and high-middle class
backgrounds, and training modules were adjusted accordingly. The presentation wasin
English but alot of conversations werein Bengali. Indeed, Bengali would be useful tool to
explain and discuss otherwise not so known issues like remittances, investment etc.

Extensive information was given at these workshops, though some of the concepts required
additional explaining. Trainings followed the Module prepared under this Project. Amongst
other opportunities; for investment, different saving schemes such as: 5 year Bangladesh
Savings scheme; 3 year National Investment scheme; 3 months Profit savings scheme;



Pension Saving scheme, Bangladesh Prize bond and Post office Life insurance were
discussed in details. Saving schemes of different financial institutions, Non-bank Financial
Institutions (NBFIs) and microfinance institutions (MFIs) were a so introduced.

Information was also given on opportunities for Non-Residence Bangladesh (NRBs) to invest
in the capital market, financial market and in export processing Zone, in Tax holiday and in
land and housing. In one of the trainings, another facilitator, Ms. Doris Alfafara, Secretary of
DFD (Diapora Forum for Development) raised awareness regarding unnecessary
expenditures and promoted a culture of savings among participants.

Bangladesh ambassador to the Netherlands Mizanur Rahman, (left in the photo) launched the Documentary film
on Remittance made by BASUG-INAFI Bangladesh during the Financial Literacy Workshop in the
Netherlands. On hisleft are Ismail Awil of Oxfam Novib and B. Roy, Board member of BASUG

Both trainings were participatory in nature. NRBs shared their experiences regarding investments in
Bangladesh and suggested future interventions. However, it was reveaded that there was a lack of
awareness among the NRBs regarding investment facilities and formal channel of remittances
transfer. Because of the lack of knowledge regarding investment facilities, most NRBs send
remittances to their family members. That made them completely dependent on their family members.
It creates tension within family when NRBs ask their family members to account for their hard earned
money. They face lack of bargaining power within family despite being the owner of the money.

Sequences from the Financial Literacy Workshops in the Netherlands

In these trainings, concerns were raised that terms and conditions to invest in Bangladesh for NRBs
were sometimes discriminatory. Currency fluctuation and hedging risk is regarded as a constraint to
investment in wage earner development bonds. Lack of online application facilities for different
investments also limits their opportunity. Moreover, legalization of the copy of the passport from the
Bangladesh Embassy also de-motivates NRBs to apply for investment opportunities within a time
limit. It has been suggested that attestation of the copy of the passport should be waived for NRBsin
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Europe as it is nearly impossible to hold a false passport in Europe compared to the Middle East
countries.

At the end of the trainings evaluation was conducted among the participants. 29 participants who
submitted the evaluation form expressed that the subject matter of the workshop was very interesting.
All the participants expressed their opinion that the workshop provided useful information regarding
investment opportunities for NRBs in Bangladesh. 26 participants expressed their interest to
participate in further workshop organized by BASUG on this topic. Suggestion was made to organize
further workshop on practical tools regarding investment opportunities. Participants appreciated the
role of BASUG to raise this issue and suggested to lobby with the government to minimize
bureaucratic complications for NRBs to encourage investment. Digital application facilities should be

introduced by the government, they suggested.

Participants at the BASUG financial literacy training in London. Dr. Ahmed Ziauddin Director, Projects of
BASUG & Rashed Al Hasan of INAFI Bangladesh are seen among others in the photo

2.9 Conference on ‘Engaging Diaspora as Development Partners: Migration and Remittances

& ‘Bangladesh Diaspora Day’:

BASUG organised a conference on ‘Engaging Diaspora as Development Partners. Migration and
Remittances' & ‘Bangladesh Diaspora Day’ on 14 November, 2009 in the Hague, The Netherlands.
Representatives from different stakeholders including the Dutch Foreign Ministry, Oxfam Novib,
Seva Network Foundation, Member of Bangladesh Parliament, representative from 1OM, migrant
orgaisations, EC-UN Joint Migration and Development Initiatives, INAFI, African Socid
Development, other mainstream and migrant organizations and Bangladeshi migrants staying in

different European countries were present in the conference.
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BASUG Secretary S. Nannan is speaking at the conference on Remittance. Picture also shows (from left to
right): Ismail Awil, Program officer, Oxfam Novib, Mizanur Rahman, Bangladesh ambassador in the
Netherlands, Advocate Tarana Halim, Member of Bangladesh Parliament, Han-Maurits Schaapveld, Director,
Consular Affairs and Migration Policy Department, the Netherlands Foreign Ministry and Bikash Chowdhury
Barua, President, BASUG.

3.1 Impact on Flow of Remittances from the target countries

Although it is difficult to segregate the impact of the project on flow of remittances from the target

countries, the project has the following data:

). - < $ =
Country Total Remittances | Total Remittances | Monthly average Monthly average
flow in 2009 ( Jan to flow in 2008 remittancesflow in | remittancesflow in
October)* 2009 2008
Italy 177 211 18 18
UK 697 823 70 69
Germany 17 24 2 2

Source: Bangladesh Bank, website link: http://www.bangladesh-bank.org

* Note: Theinformation of remittances flow in 2009 has been found up to October, 2009. Usually it
takes at least two months to get update information.

Note-1: The Remittances flow from the Netherlands to Bangladesh is not that significant and no
official and authentic datain thisregard could be gathered from the related sources. Information on

the Netherlands is not available separately in Bangladesh Bank website.

It is observed that the monthly average flow of remittances from the target countries is steady and in
some context it has increased. Usually during the end of the year and different festivals remittance

senders send more money to families at home. In November 2009, there was a Mudim Festival
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named ‘ Eid-ul-Azha . So the flow of remittances increased during November to December 2009. So it
was estimated that the total and monthly volume of remittances flow from the target countries had
increased. During conducting client level trainings on Financial Literacy, it was observed that the
target clients expressed their interest about formal channel of remittances transfer and they promised
that they would transfer and receive remittances through formal channel. The project has gained wide

attention among the target clients.

3.2 Impact of the project on direct and indirect beneficiaries:

The project has positive impact on both direct and indirect beneficiaries who are remittance senders
and receivers. The Bangladeshi migrants in some European countries and their family members were
the direct beneficiaries of this project. It is assumed that total 550 target clients (493 target clientsin
Bangladesh and 59 target clientsin UK and the Netherlands) were directly benefited from the project.
Among the target clients approximately 25% were women. It is estimated that total 2465 family
members of the migrants were indirectly benefited from this project. Among them approximately 30%

were women.

3.3. Isthe Project successful?

The Project was very successful and successfully implemented. As a first project on Remittance
undertaken by any Bangladeshi migrants' organization in anywhere in Europe and almost certainly
anywhere else as well, those who came in touch and learnt, appreciated this effort; creating awareness

at both ends of remitter and beneficiaries.

In fact, this has enhanced expectation of the Bangladeshi community in Netherlands, the UK and in
other countries where several individuals representing different organizations attended training
workshops and conference. Participants identified, mainly from their experiences, difficulties not only
in sending remittances but also to invest in Bangladesh, be that in share market or in other investment

products.
Participants came up with suggestions and made oral and written remarks urging BASUG to bring

their concern to the notice of the Bangladesh Government and do the needful. More such trainings and

workshops were unanimously suggested by the participants.
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3.4. Challenges:

The Project has thrown a mgjor chalenge to BASUG to meet the expectations of the community in
not only organizing more similar trainings/activities, but also to engage with the Government and
other authorities to address practical problems identified from project activities. There appearsto be a
need to provide customized services here in Europe as well as in Bangladesh to migrants ready and

capableto invest.

4.0 Conclusion

BASUG and INAFI Bangladesh believe that the project has gained wide attention among different
stakeholders like the target clients- remittance senders and recipients, government organizations,
NGOs/MFIs, migrants organizations, banks, media, donors, and international organizations. The
target clients have suggested further follow-up and continuation of the training. The participants have
also asked to conduct ‘Enterprise Management Trainings' for the remittances recipient families, so
that they can understand how to manage an enterprise and they are also wiling to invest in enterprises
or expand their existing enterprises. Moreover, 3 districts of Bangladesh (Sylhet, Moulovi Bazar and
Hobiganj), where most of the migrants staying in Europe come from, especialy in the UK are yet to

cover in the project.

BASUG and INAFI Bangladesh are planning to develop Part-2 of the documentary film titled
‘Alokito Jibon (Enlightened Life)’, where the target clients will watch the details of formal transfer
process of remittances and also investment process of remittances in different financial instruments
and in different enterprises. Besides, BASUG and INAFI Bangladesh have planned to develop video
training materials of at least 10 enterprises to conduct Enterprise Management Trainings. Moreover,
BASUG and INAFI Bangladesh are giving more emphasis on media campaign on formal transfer and
productive investment of remittances. BASUG will organize media campaign in Europe and INAFI
Bangladesh will organize in Bangladesh. Both BASUG and INAFI Bangladesh believe that media
campaign will be one of the most effective tools to disseminate information and position of the project
to different stakeholders and beneficiaries.

Besides, this project has gained wide attention internationally. The BASUG-INAFI Bangladesh
Remittances Project has been selected by EC-UN Joint Migration and Development Initiatives (EC-
UN JMDI) to provide Technical Assistance Service providers in Sri Lanka to replicate the project
model. Jointly with INAFI Asiaand Sri Lankan partner organisation SEEDS, BASUG has devel oped
a project proposal to implement remittances project in Sri Lanka and submitted the same to EC-UN
JMDI. The project proposal has been accepted.
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5.0 Photos of Training Sessions in Bangladesh:

Photo —1:
Organizied By: Shakti Foundation for
Disadvantage Women
District: Dohar, Dhaka
Date of Training: 02.08.2009
Number of Participants: 40
Photo —2:
Organizied By: UDDIPAN
District: Noakhali
Date of Training: 11.10.2009
Number of Participants: 34
Photo - 3:
Organizied By: Shakti Foundation for

Disadvantage Women
District: Munshiganj
Date of Training: 22.10.2009

Number of Participants: 69
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Photo —4:

Organizied By: WARBE  Development
Foundation

District: Bramman Baria

Date of Training: 26.10.2009

Number of Participants: 41

Photo —5:

Organizied By: UDDIPAN
District: Chittagong
Date of Training: 16.11.2009

Number of Participants: 40

Training participants are watching the documentary
film “Alokito Jibon” during the Training Session,
Munshiganj, held in 22" October, 2009.
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INTERNATIONAL CONFERENCE ON
‘ENGAGING DIASPORA AS DEVELOPMENT PARTNERS:
MIGRATION AND REMITTANCE’

The Hague 14 November 2009
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REPORT 1
INTERNATIONAL CONFERENCE ON
‘ENGAGING DIASPORA AS DEVELOPMENT PARTNERS: MIGRATION
AND REMITTANCE’

The International Conference on “Engaging Diaspora as Development Partners: Migration and
Remittance” was a unique effort of BASUG-Bangladesh Support Group, a Netherlands-based
Diaspora organization with representations in a number of European countries and Bangladesh. It has
succeeded in blending serious discussion on challenging issues of engaging expatriates to national
development with presenting snapshots of rich cultural heritage of Bangladeshi Diaspora in the

Netherlands. The Conference had a cultural evening that complemented discussions during the day.

The Conference and Bangladesh Diaspora Day were the key elements of the year-long project of
BASUG on ‘ Remittance and Development’ supported by Oxfam-Novib. The Project had a number of
components including organizing series of financial literacy trainings of migrants in the Netherlands
and UK, who essentids are remitters and similarly, with their beneficiaries in Bangladesh. This
approach was devised to cover both ends so that migrants who remit have sufficient awareness about
potential of remittance including transfers through formal channels as well as their families in
Bangladesh for judicious use of remittance for economic development of not only benefitting

recipient, migrant’s family but aso the economy of Bangladesh.

The Project was implemented by BASUG in the Netherlands, its UK Chapter in UK and in
Bangladesh by INAFI-Bangladesh in cooperation with three other Bangladeshi organizations; namely,
Uddipon, Shakti and WARBE.

The International Conference brought all these actors together, from the Netherlands, UK and
Bangladesh as well as from surrounding countries, like Belgium, Germany and France. The
participants were not only those involved in the project but also expatriates who attended and
benefited from financial literacy training programs and the experts. The Dutch Government was
represented by Mr. Han-Maurits Schaapveld, Director, Consular Affairs and Migration, Ministry of
Foreign Affairs, while Bangladesh Ambassador in the Netherlands, Mr. Mizanur Rahman represented
the Government of Bangladesh. In addition, an elected female Member of Bangladesh Parliament
(MP), Advocate Tarana Halim, who is a leading gender and human rights activist, joined the
Conference at special invitation. She represented the Parliament of Bangladesh at the conference.

The Conference had two sessions; a) formal opening session; and b) discussion.

! The Conference along with Bangladesh Diaspora Day was organized by BASUG, in cooperation with Oxfam Novib, Seva
Network Foundation and Mondriaan Onderwijs in Hague. The report has been prepared by Dr. Ahmed Ziauddin, Adviser &
Director, Projects & Development, BASUG.
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FIRST SESSION:
Mr. Bikash Chowdhury BARUA, President of BASUG, in his welcome address highlighted how

migrants contribute in economic development in both countries; country of residence and home

country, and engagement of BASUG in this regard. He said the Government of the Netherlands is
taking migration and development serioudly, in policies and practices, in its works with migrant
organizations. He narrated few examples of BASUG's interactions with the Government and other
Diaspora organizations, and activities of BASUG at international level. He appreciated commitments
of the Government of the Netherlands and mentioned presence of Mr. Hans-Maurits Schaapveld asits

concrete demonstration.

Mr. Han-Maurits SCHAAPVELD, Director, Consular Affairs and Migration, the Netherlands
Ministry of Foreign Affairs, representing the Government of the Netherlands, laid out the
Government’ s policies and reiterated the significant role played by the migrants in the development of

their countries of origin and in the host countries as well.

He stressed the importance of remittance flows in reducing poverty and quoted the World Bank report
that found that “a 10% increase in remittances to a devel oping country leads to a reduction by 3,5% of
people living in extreme poverty.” Still, he noted that at the end, remittance is “private money” and
the Government cannot “interfere in the ways remittances are spent.” Mentioning the Government’s
role of facilitating the migrants use of remittances and creation of optimum conditions, he said the
Dutch Government as such had been working on to improve “transparency in Dutch remittance

market by means of financing the website www.geldnaar huis.nl (send-money-home)”.

He said the Diasporas are not only the money senders; they are also the “bridge builders’ between the
sending and the receiving countries. He noted, due to “networks and knowledge of language and
culture in both their country of origin and country of residence, migrants and migrant organizations

can play meaningful rolesin the development of their country of origin.”

As such, Mr. Schaapveld said that one of the priority of the “Dutch Migration and Development
Policy is to involve Diaspora and migrant organizations more closely, when discussing and
implementing development policy.” He said the government is “very interested in migrants' thematic
and / or country-specific knowledge and expertise” and said the “goal” is to increase number of

migrant organizations “become full-fledged, valuable partners in devel opment cooperation.”

In illustrating the government’ s engagement, he pointed out the Netherlands leadership at the recent
Global Forum on Migration and Development (GFMD) held in Athens, where Netherlands

“volunteered to co-chair (together with Mexico) a Roundtable session” on engaging Diaspora in
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development policies. He said, at the Government meeting, the recommendations preferred by the

civil society organizations were “taken on board.”

Turning to strengthening capacity of the Diaspora to effectively engage in development, one of the
key demands of Diaspora organizations, Mr. Schaagpveld declared that this “is one of the main

prioritiesin our Migration and Devel opment policy.”

In this regard, he described the two ongoing “concrete” projects titled “Migration and Development”
initiated and implemented by SEVA Network and the other by Context International Cooperation
called “Support and professionalizing of migrant organizations in the Netherlands” that concentrate

on overall capacity building of the migrant organizations by running training and coaching courses.

The SEVA Network, on the other hand, aims at better cooperation between migrant organization and
established development organizations by enhancing “intrinsic power of migrant organizations’, he
said adding, migrant organizations are trained to write full proposa and once accepted, SEVA
“doubles the contributions of the applying organizations’. He said, under this project, not only many
small projects of “great value” have started but importantly, capacity of migrant organizations has
strengthened to “contribute to the economic development of the country, region or community of
origin.” He announced, as a result of engaging with migrant organizations at the Global Forum, the
Government will prepare a “Handbook” containing “practical guidelines in order to help
governments, in countries of origin as well as countries of destination, to engage Diaspora in their

development activities.”

Mr. Schaapveld thanked those present and others and believed “that BASUG and the Dutch Ministry
of Foreign Affairs share the same ambition to go from words to action” and concluded by saying, “I

know we will continue working together.”

Mr. Ismail AWIL, Program Officer, Oxfam-Novib, in his presentation noted his organization’s
policy to support Diaspora organizations from the South based in the Netherlands. He said, out of 500
projects, 30 to 40% projects are allocated to Diaspora organizations which are motivated to support
their projects in the South. He said, Oxfam Novib extends financial and technical supports. He then
referred to the recent nomination of BASUG's project by the EC-UN as one of the ‘Best Practices
followed by the migrant organisations across the world. This, he continued, testifies that BASUG has

been doing a very good job. He assured his all support to the organisation in the coming days.

2 BASUG believes that such a Handbook would be an important contribution for Diaspora organizations as well
for its expected practical approach and is looking forward to its completion. BASUG is willing to contribute
with its experience and expertise in this endeavor.
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Mr. Mizanur RAHMAN, Ambassador of Bangladesh to the Netherlands, representing the
Government of Bangladesh, informed that remittance constitute about 9% of Gross Domestic Product
(GDP) of Bangladesh and 50% of current earnings of the government. These remittances are sent by
about 5.7 million migrants living and working in al corners of the world. He said, remittances are

therefore very important for the development of Bangladesh.

He said that the foreign currency reserve has crossed, for the first time ever, $ 10 billion mark and
expected to increase further. He pointed out that remittances have in fact, helped Bangladesh to
withstand impacts of global recession. Remittances have played vital roles in maintaining balance of

payment, the Bangladesh envoy further said.

In elaborating policies of the Government of Bangladesh, he said the government has set up a separate
ministry dedicated to the welfare of the expatriates and has undertaken various other steps to ensure
increased participation of expats in the development of the economy. He said, Non-Resident
Bangladeshis (NRBs) receive preferential treatment in investment in security markets, in export

processing zones and in every other sectors of national economy.

The ambassador said, investments in Bangladesh by NRBs are tax exempted. He pointed out some
areas that the government has given special emphasisto invest such as Ship Building and Information
Technology. He noted, in both these sectors, the Netherlands have particular expertise that could be
used and invested in Bangladesh. He underlined cheap labour and sizable population of English
speakers in Bangladesh as further positive factors to invest. He relayed calls of the Prime Minister of
Bangladesh for expatriates to invest in Bangladesh.

On remittances, the envoy said, there are growing awareness about productive use of remittances
which should be further strengthened for better utilization of remittance. He assured all support of the
Embassy of Bangladeshi to the Bangladeshi Diaspora in all activities which aimed at the socio-

economic development of the Bangladesh.

Ms. Tarana HALIM, Member of Bangladesh Parliament, the newly elected MP, a lawyer and a
human rights and gender activist, focused on gender aspects of migration. She said, ‘gender and
migration’ are still “much neglected causes’ since, in Bangladesh, mainstream activities on gender
issues gtill involve child marriage, dowry, rape, acid violence, domestic violence etc. She said,
migrant workers rights, particularly, female migration, safe migration remained “a low profile issue”
including by the NGOs, thus leaving migrants, especially female migrants “on their own and (to) take

their risks themselves.”
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She said, according to officia records, in 2008 a total of 875.000 workers went abroad making
estimated number of Bangladeshi migrants to 6.5 million.®> Remittances received from Bangladeshis
abroad, she said, have “grown at an average rate 17% percent per year since 2001.” Remittances have

also acquired record high and now stand “approximately $ 9.01 billion in 2008.”

Referring to female migrants, the numbers of female migrants are much lower than their male
counterparts. She narrated background of female migration in Bangladesh and said that from 1983 to
1994, “a comprehensive ban was imposed on women migration as a response to reports of physica

and sexual abuse of domestic workers in some of the destination countries.”

The MP said, thus representation of Bangladeshi female migrants in labour market “is the lowest
among the sending countriesin Asia.” Still, she pointed out, for aregular migration, a female migrant
has to fulfil “aformidable list of official conditions, approximately 19 different conditions, in order to
receive authorization to work abroad.” However, she said, the Government has kept costs of female
migration to a minimum at Taka 20.000, some 300 USD. She believes female labour migration is a

major opportunity to increase flow of remittance.

She narrated how female migrants suffer discrimination, violence and exploitation and stressed that
prevention of discrimination and abuse of overseas women migrants workers should be addressed as
issues of promoting gender equality, upholding basic human rights, promoting sustainable

development and principles of good governance.

She noted that majority of women migrant workers are recruited into low-status jobs, at the lower end
of the scale. A lot many female migrants are aready vulnerable in the first place following divorce or
abandoning of by their husbands, and then they become easy prey to unscrupulous recruiting

agencies.

She put forward a number of suggestions for safer migration. She said, recruiting agencies not only
have to be registered but their services have to be monitored, and in this regard, she proposed to
develop “ specific Code of Conduct” to regulate recruiting agencies at every stage of the process. She
said migrants often end up in different destination other than the intended country of destination.
Agents also abandon migrants in a transit country and keep extracting extra money. Migrants then
often end up compelled to work under unacceptable conditions, without proper authorization and

documents. They then become victims of discrimination, exploitation and deception.

% There are no commonly agreed figures of Bangladeshis living outside Bangladesh,. Most of them are believed
to be temporary or short-term workers in Middle Eastern countries and South-East Asia. In Western Europe,
America, Australia etc, most reside as permanent residents, often with acquired citizenship.
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She mentioned how, some migrants, who borrowed money to pay high costs, often overstay as they
are not in positions to repay loans, mostly with interests. Another problem is fraud committed by the
agents misrepresenting information relating to jobs, which she said,” differs from the job they

ultimately end up doing.”

Their problems are further compounded when employers seize their passports and compel them to
stay, she said, especialy for domestic servants working in Saudi Arabia, Dubai etc. Once detained for

ever staying or unauthorized entry etc; illegal migrants stay in prison without much recourse to law.

She then addressed the issue of trafficking, a serious concern in Bangladesh. She said, dreams of
working abroad and to earn money are often used as sure bait to allure vulnerable girls and women.
Once the women are out of house, trafficked and in a foreign country, they end up in brothels. She
pointed out that trafficking is a “global problem and needs to be combated globally.” She said,
Bangladesh “is a source, destination and transit country of trafficking victims.” She referred to
relevant provision of Bangladesh Penal Code as well as the UN Protocol to Prevent, Suppress and
Punish Trafficking in Persons, Especially Women and Children 2000 and called for effective

measures against trafficking.

Advocate Halim then mentioned the National Overseas Employment Policy 2006 adopted in
Bangladesh and pointed out that Bangladesh is one of the signatories to the UN Convention on

Protection of Rights of All Migrants Workers and Members of their Families since 1998.

She said, there is an unutilized “huge” fund for the migrant workers welfare and that “nobody wants
to talk about it”. She promised that ‘I, today, from capacity as a member of Parliament, can assure that
this time this will be discussed in the Parliament, as | think any such fund should be utilized for safe

migration and welfare of female migrants.”

In her conclusion, she made additional concrete suggestions and comments. She stressed importance
supplementing existing bilatera Memorandum of Understanding (MOU) on sending migrants,
exploration of specific sectors for migration, providing technical support to build up capacity of the
workers in the country of origin, establishing of 24 hour Helpline in all embassies for emergency
assistance, that sending countries needs to ensure that migrants know their rights, and were to report

to in case of abuse and exploitation.
She further mentioned that to facilitate safer and exploitation free migration, the commercial lending

agencies, banks etc, should come forward to cover legitimate migration costs, regulate and streamline

recruitment process and develop Code of Conduct, setting of a minimum standards in employment
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contracts, creating awareness about legal migration opportunities and for destination countries to

ensure safe and humane treatment by employers.

Specifically for Bangladesh, she stressed reduction of migration cost, Labour Attaches, working in
different Embassies of Bangladesh, should coordinate more with the Government, the government of
Bangladesh should take steps to ensure that migrants receive skills development and training at a pre-
departure programme, for the Government of Bangladesh to commission market research on skills
required by foreign employers, take strong actions against unscrupulous recruitment agencies, and for
media in Bangladesh to take pro-active roles in creating awareness to prevent irregular migration. She
concluded by quoting garment worker that “Bangladeshi women need the jobs abroad but they also
need safety.” The first session was presided over by Mr. Bikash Chowdhury Barua and facilitated by
Mr. Sudhier Nannan, Secretary, BASUG.

SECOND SESSION:

The Second Session heard a number of experts, activists and practitioners and was moderated
by Dr. Ahmed Ziauddin, Adviser and Director, Projects & Development of BASUG.

Ms Paula CARELL O, Associate Project Officer, (ICMPD) International Centre for Migration
Policy Development, Brussels, Belgium, in her presentation introduced her organization ICMPD that
works on policy development on migration. She emphasised on importance of Diaspora engagement

on policy matters and roles of migrantsin development migrants capacity.

She said that only recently, in last five years, migrants organizations roles have been recognized. She

said, by bringing in the migrant organizations, the governments could complement its policies.

She said migrant organisations suffer from a number of deficiencies. Organizations are seen mostly
“unaccountable”’ and operate in non-transparent ways. Also very often they are “fragmented” and lack

professionalism, as most organi zations operate on “voluntary basis’.

She stressed on capacity building by which, referring to OECD definition, she said, it means
development of skills, experience, technical and management capacity within the organizationa

structure. The process may involve the development of human, material and financial resources.”

She called on organizations to develop skills to set strategies to work with the government and
delivery of services. She emphasized on enhancing capacity to access, acquire and process

information and building of civil society coalitions, as opposed to fragmentation. She suggested

* Glossary of Statistical Terms, OECD. See http://stats.oecd.org/glossary/detail .asp?l D=5103
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developing capacity to engage with the public as well as the government. She pointed out that it’'s the
migrant organizations that have to do all these themselves, while the government and devel opment

partners can only supplement the process.

In this regard, she mentioned about her organization ICMPD and how it supportsin capacity building.
She referred to the Knowledge Fair in Brussels and importance of learning project cycle management.
She said, there are online helpdesk for those who like to apply for funds. She suggested formation of
consortium, with one Europe based organization and others in South. She said even if the projects are
meant for south; most projects are conceived and designed in Europe. She encouraged organizations

to keep on asking and trying.

Mr. Atiqun NABI, Executive Director, INAFI, Bangladesh, partner organization of BASUG in
Bangladesh, preferred a written presentation titled “ Partnership between INAFI and BASUG for
harnessing development potential of migrants and migrant’s family through remittance in Asia and
Bangladesh” in which he described migration and remittance scenario in Bangladesh and utilization
pattern of remittances. He quoted Bangladesh Bank (Central Bank) figure and mentioned that in 2007-
2008 financial year, remittances totalled approximately USD 7,715 million, about 12% of GDP, a
growth of just over 30% over the previous financia year. He mentioned, due to global financia
meltdown many Bangladeshi temporary migrant workers returned home. In first two months of 2009,
he stated 12,389 Bangladeshi migrants returned while at the same time, outflow of migrant workers
fell by 13%. He believes, returnee migrants will be a big challenge for Bangladesh.

On utilization patterns of remittances, he maintained that 80% of remittances are “utilized in non-
productive purposes.” He said, only a small portion of remittance is used by recipients in investment
in business or other ventures. He finds that lack of adequate information, knowledge and experience
the remittance recipients are reluctant to invest in business. Equally, absence of “ingtitutional support

from both public and private sectors’ is another important reason.

He then described activities of INAFI Bangladesh and its partnership with BASUG. He said INAFI
Bangladesh is now working on two ongoing projects on remittance; one, the Institutional Support for
Productive Utilization of Migrants Workers Remittances’, implemented through partnership
consortium with 5 members, and the other one, “BASUG-INAFI Bangladesh Remittance Project
2009”, implemented 3 partner organizations in Bangladesh.

He also referred to BASUG-INAFI remittance project in Sri Lanka and future collaboration with

BASUG. He said, they like to encourage skill- based migration by providing skill development

training to potential migrants, ensure safe and legal migration by imparting pre-departure orientation,
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create and promote enabling environment for investment opportunities by providing necessary one-

stop servicesto NRBs.

In his supplementary oral presentation Mr. Nabi characterised remittance and micro insurance as new
frontiers of development and stressed on proper utilization of hard earned money of migrants. He said

remittances are often used for building houses or spend in marriages.

He also said migration hasto look at all its perspectives, human rights and economic rights and in this
regard he mentioned involvement of NGOs and banks. He said NGOs can be useful where banks
cannot reach. He highlighted role of NGOs in remittances. He asked to think about reducing costs of
remittances, costs of transfers, in financia literacy and investment of remittances in financia

products. He hoped that relationship BASUG will continue to grow and strengthen in future.

Mr. Ansar Ahmed ULLAH, Coordinator, BASUG-UK in his presentation reported about BASUG
organized Conference and training on remittance, financia literacy and development in London this
year under this project. He said, as first such meeting, it was an well attended meet where key
business leaders, trade organizations, Sonali Bank (the only Bangladesh Government owned Bank in
Europe aimed at facilitating remittances), the British Government and its development wing DFID,
the Government of Bangladesh through its High Commission in London, community leaders and
other professionals. He referred to separate report produced by BASUG on its London conference and
updated recent developments of Government of Bangladesh initiative on Public —Private Partnership
(PPP) and establishment of a designated Bank for expatriates.

Emphasizing on transfer of knowledge, he suggested development of Data Bank on expatriates and
their expertise needed for the development of Bangladesh. He proposed BASUG to take it up with
other Diaspora organizations the challenge to setup this data Bank. He also stressed on follow-up
activities, especialy the financia literacy trainings and other programs on remittance and
development. In highlighting few major expatriate investments in Bangladesh from UK, he named a

Hotel, an airline, Fun Park, large-scal e investments in fisheries and frozen-foods.

Mr. Samuel GUANE, Chairman, African Social Development, in his presentation raised a number
of thought provoking questions. Due to shortage of time, he said he was not entering into debate about
whether migration promotes development in home countries through remittances. There are those who
guestion role of remittance in economic development, since, they claim that remittances are used for

consumption and not for productive investment.

He however said that what has to be examined is how to maximise benefits of remittance and how can

we break the cycle of sending remittances but nothing happens back home. He suggested development
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of micro-entrepreneurships and creation of employment. He said remittance has to be used as an
investment tool. In thisregard, it isimportant for Diaspora communities to understand investment and
impacting on eradication of poverty through job creations. He suggested attracting and creating of
investment friendly environment for Diasporas. In knowledge transfers or in brain gains, he

guestioned how know-how and professional skills could be tapped and transferred.

Q& A SESSION:

Following conclusion of presentations by the experts, the floor was opened for questions and

comments. In response to various questions, the speakers made further comments:

Mr. Asnar Ahmed ULLAH elaborated on development of data base on expats. He said BASUG in
collaboration with the Embassy of Bangladesh and the Government of Bangladesh could take
initiative to devel op a skill-bank. He a'so referred to successful branding of these ideas and mentioned
about “ Bangladesh Brand Forum”. He also talked about ethical recruitment policies.

Ms. Paula CARELLO re-emphasized on professonalizing Diaspora organizations. She said, for
achieving results and impacts, you need professional organization and full-time people working in it.

She also eaborated further on capacity building and roles of her organization.

Mr. Atiqgun NABI in his reply informed that in Bangladesh, Micro-finance organizations are
regulated by the Government established Microfinance Regulatory Authority.

Mr. Samuel GUANE in response said, we the Diaspora have to create platforms of our own without
looking at others. He said emphatically that remittance not only can contribute to devel opment but can
also pay nationa debts, creates jobs and addresses poverty. He said, there is a challenge for Diaspora

to enter into development and in this regard, we have to educate ourselves.

Although there was no time left to synthesize rich contributions and comments, it was indeed a
successful venture that not only, in one hand, discussed about Dutch policy on remittance and
development, the Global Forum, but also detail analysis of situation in Bangladesh, problems and
prospects. It was enriched by some straight talking on how best to run an organization, a Diaspora

organization and where to look for supports.

As it discussed different aspects of problems of migrations from Bangladesh by male and female
migrants, their victimization at home and abroad, the Conference also heard about successful
examples investments done by Bangladeshis living in UK. In all, it was rounded discussion covering

various gamuts of migration and development in regard to Bangladesh and engagement of Diaspora.
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The Day’s program was followed by a colourful Bangladeshi Cultural evening. Celebrated signer,
Fahmida Nabi and a 3-member dance group of Prapon Academy from Bangladesh charmed the jam-
packed hall with Bangladeshi, Dutch, Surinamers, Indians and other nationals. Local Bangladeshi, Sri

Lankan and Belgian artists also performed in the cultural evening.

U.K. REPORT?®

TRAINING SEMINAR ON HARNESSING NRB REMITTANCESFOR
ECONOMIC DEVELOPMENT OF BANGLADESH

Thursday 3 September, 2009

The Seminar was organized by the UK Chapter of BASUG under the BASUG-INAFI Bangladesh
Remittances Project, a joint initiative of BASUG and International Network of Alternative Financial
Institutions (INAFI), Bangladesh as a part of BASUG project titled, “Harnessing Development
Potential of Migration: Enhance Formal Channel of Remittances Transfer and Productive Investment
of Remittances’. The project covers four different countries; Netherlands, Belgium, UK and
Bangladesh. The Project isfunded by Oxfam Novib, Netherlands.

Background:

The event took place in the backdrop of highest ever remittance ever sent to Bangladesh. According to
government figures, in August 2009 alone, the amount received was USD $ 937.9 million, which was
30% higher than the same month last year. In September, the figure is expected to touch or cross 1
billion marks. The remittance increased despite global recession and return of thousands of migrants
in thisyear so far. It is estimated that about 100.000 migrants would return by the end of this year.

Remittances now constitute around 10% of Gross Domestic Product (GDP) of Bangladesh, sent by
estimated 5.8 million migrants from around the world, taking the total national foreign currency
reserve to all time high to USD $ 9.19 hillion. This high amount of remittance has reportedly caused
liquidity shortages to some banks and stocking up inflation and consumer prices, as most remittance
are still used for consuming purposes.

I ntroduction:

In their opening statements, Mr. Ansar Ahmed Ullah, BASUG-UK Coordinator and Mr. Sudheir
Nannan, Secretary, BASUG, welcomed participants and highlighted key purposes of the Seminar. Mr.
Nanan a so mentioned about previous BASUG programs in London on Domestic Violence.

The participants included representations of various relevant segments of UK Bangladeshi community
as well as the local institutions, UK Department of International Development (DFID), Sonali Bank,
the only UK Bank owned by the Government of Bangladesh, Embassy of Bangladesh (Bangladesh
High Commission), representatives of Small Business Association, Banglatown Restaurants
Association, Brick Lane Business Association, Bangladesh Welfare Association, Bangladesh British
Chamber of Commerce, International Organization for Migration (IOM-UK), Centre for NRB. In
addition, Money Transfer agency representatives, elected representatives of local governments and

® Report prepared by Dr. Ahmed Ziauddin. All comments, corrections, suggestions etc should be mailed to
following email addresses: ahmed.ziauddin@ymail.com or bikash.chowdhurybarua@basug.nl
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London Assembly, business enterprises, political and cultural groups, researchers, community leaders
and other members of London based British Bangladeshi community joined the seminar. As the first
meet of BASUG-UK on remittance, the number, quality and representative ness of the participants
were very impressive. This was appreciated profusely by the participants.

Participants at the BASUG financial literacy training in London. Dr. Ahmed Ziauddin, Director, Projects of BASUG
& Rashed Al Hasan of INAFI Bangladesh are seen among others in the photo- Photo-Sudhier

However, considering convenience of participants due Ramadan, seminar timing was adjusted
accordingly. The opening statements was followed by the screening of an educationa film “Alokito
Jibon” (Enlightened Life), jointly produced by BASUG-INAFI Bangladesh, which had English
subtitle. The film was acclaimed by the participants for its clear message and make.

Presentations:

Mr. Md. Rashed Al Hasan
Project Manager (Remittances), INAFI-Bangladesh

Mr. Md. Rashed Al Hasan, Project Manager (Remittances), INAFI Bangladesh, who came al the way
from Dhaka, Bangladesh to attend the series of seminar/ trainings on remittance in London and
Hague, had limited time to present vast amount of information from the “ Financial Literacy Training
Module” , specifically prepared for the Bangladeshi migrants in Europe and their family members in
Bangladesh. The training module has been a major component of the above BASUG project and
produced in cooperation of INAFI Bangladesh.

Mr. Hasan introduced INAFI to participants. He said that INAFI Bangladesh is the Bangladesh
Chapter of INAFI International Foundation incorporated in The Hague, Holland and that INAFI Asia
is based too in Bangladesh. The INAFI Bangladesh Foundation was registered in Bangladesh in 2004.
INAFI International is present 50 different countries and works with 300 NGOs.

In Bangladesh, INAFI aims at poverty aleviation, socia development and empowering the poor and
focuses on microfinance sector. It imparts trainings on business and enterprise development.
Remittance, in particular, institutionalization and productive utilization of remittance in such areas as
small and medium enterprise development, he said, are key objectives of INAFI Bangladesh.

The purpose of the training seminar is to create awareness amongst the migrants as well as their
families back home by costing expenditures and wherever possible, reducing expenditures,
enlightening value of savings, raising consciousness about various financia and saving instruments,
familiarizing about different endeavors of the Government of Bangladesh targeting Bangladeshi
expatriates etc.

Considering maturity of Bangladeshi expatriates in UK, who have been sending remittances for very
long time, where numerous money transfer agencies operate, only salient features of the module was
presented. It started with brief discussion on socio-economic features of migrates moving in to
Europe. It was noted most who migrate to Europe are moderately educated people and relatively
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speaking, few with higher degrees, and generaly speaking, economic condition of their families are
good. It's estimated that cost of migration to Europe with work visas could reach as high as USD $
20.000, while tourist and student visas cost over USD $ 11.000. Similar costs are also found for those
who travel without documents. Migrants fund trips from family savings, remittance sent, sell or
mortgage of lands, |oans etc.

Based on estimated average income and expenditure, the presenter pointed out that roughly speaking,
migrants in Europe send about EUR 6.000 a year back home. This was calculated considering EUR
2.500 average income of a migrant in Europe and annual surplus of EUR 10.000. Correspondingly,
families in Bangladesh of a migrant in Europe, according to similar calculation, has annual surplus
amount to Bangladesh Taka. 90.000.

He then discussed about formal transfer of remittances as opposed to informal channels. According to
a World Bank study released in August 2009, 24% of remittances are transferred through informal
means including hundi. As later discussion would have it, participants have very different impression
about actual ratio of informal transfer.

There are two types of formal channels; banks and authorized money transfer agencies. He showed
forms used in such transfers and talked about procedures to remit.

Various Government instruments were referred next, such as different bonds like Wage Earners
Development Bond, US Dallar Premium Bond and US Dollar Investment Bond. These bonds are
processed through banks. Such bonds often offer high return.

He also referred to numerous Saving Schemes run by the Government of Bangladesh, namely, Five
Years Bangladesh Savings Scheme, Three Months Profit Savings Scheme, Pensioner Savings
Scheme, Three Year National Investment Bond Scheme, Bangladesh Prize Bond, Post Office Savings
Scheme and Post Office Life Insurance. In addition, he dso mentioned about saving products of
private commercial banks and through quick dlides, showed such products of 19 different banks,
where migrants could also invest. He then touched on savings and investment schemes of Non-Bank
Financial Institutions, such as leasing companies and Microfinance Institutions.

In last segment of his presentation, he discussed about investment options for migrants, who are
commonly kniwn as the Non-Resident Bangladeshis (NRBS). He said, thereis a 10% quota for NRBs
for al Initial Public Offerings (IPO), when companies register their shares in Stock Exchange for
public trading. He mentioned about upcoming IPO of Grameen Phone, which is expected to multiply
its value ailmost immediately and urged participants to take a note of it. He also discussed about how
to open a Foreign Currency (FC) account, needed to operate in capital market. He mentioned about
private Security Companies that can deal with NRBs stocks on their behalf.

For larger investments, he pointed out facilities offered at the Export Processing Zones for setting up
industries and described procedures including the role of Board of Investment, the Government
agency responsible for facilitating foreign investment. He said, for all practical purposes, investments
made by NRBs are considered foreign investment and treated at per. He spoke about recent
Government initiative of Public-Private Partnership (PPP), opening yet another avenue for expatriates.
In the end, he referred to specific facilities of the Government of Bangladesh for NRBs such as quota
in allocating plots and designation of Commercialy Important Person (CIP-NRB), with certain
privileges at home and abroad for those who make investment or remit money annually.

Mr. Colin Walsh
Compliance Officer, Sonali Bank, UK

Mr. Walsh represented a mgjor financial ingtitution dedicated to expatriate Bangladeshi community in

UK and Europe, the Sonali Bank. He said, Sonali Bank is the only legally established and
incorporated Bank under UK laws owned by the Government of Bangladesh. In fact, 51% shares of
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Sonali Bank (UK) Ltd are owned by Bangladesh Government and the rest by Sonali Bank Limited,
Bangladesh, which in turn is wholly owned by the Government.

He said Sonali Bank has over 1.100 branches all over Bangladesh and in UK it has two branches in
London and one each in Birmingham, Bradford, Luton and Manchester. The UK Bank is regulated by
the Financial Services Authority (FSA), UK Government’s body to supervise banks and financia
ingtitutions. He said, pensions of former British government and other officias living in Bangladesh
are channeled through Sonali Bank.

He said the Bank offers number of services including possibility to remit money in Bangladeshi Taka,
US dollars, British pounds. Remittances are sent within a day either through Sonali Bank branches or
other Banks in Bangladesh. Receipts are given against each transfer, which are recognized by the
Government of Bangladesh for tax and other purposes. Sonali aso processes fees and other down
payments for al government land purchases by expatriates. The Bank has Customer Charter
elaborating rights of its customers. To remit money, it is not necessary to have an account with Sonali.

Sonali offers range of deposit and saving accounts such as Deposit Account, Saving Account and
Fixed Deposit Account etc. It is the only and exclusive agent to sell Government bonds including
Wage Earners Development Bond in Bangladeshi Taka, US Dollar bonds and US Dollar Premium
Bonds. He said US Dollar Bonds are very popular that offer great returns.

In addition, Sonali Bank also provides services to businesses and enterprises. Financing trades,
especially with Bangladesh, are another key aspect of Sonali and deals with documentary credits,
collections and reimbursements etc. However, remittance is its mgjor product, though; it has yet to
have online banking service. However, customers could use “remittance by telephone service”
extended by the Bank, which expatriatesin other European countries could also avail.

Mr. Walsh invited al to take benefits of services provided by the Sonali Bank and expressed his
appreciation to BASUG-INAFI for the opportunity.

Mr. A.H.M. Ahsan
Commercial Counsdlor, Bangladesh High Commission in UK
(Embassy of Bangladesh)

Mr. Ahsan started by giving out some facts about remittance and where Bangladesh stands. He said,
in last year, the total amount received was USD 9.7 hillion dollars, out of which, about USD 780
million or approximately 8% was remitted from UK. He said, from UK the ratio was much higher two
years back, about 13% of tota remittance sent to Bangladesh originated in UK. He felt that ongoing
economic recession was behind this reduction that left lower amount of disposable income in hands of
migrants in UK. However, during the open discussion sessions, participants thought other reasons
behind such as growth of informal channels.

He said remittances sent by migrants help in maintaining healthy balance of payment situation and
sound foreign currency reserve. He said, this reserve has been maintained despite global recession. He
identified two important issues should receive due attention; the remitter must have easy access to
transfer money, which should be quickly remitted and good remittance related services provided, and
the other one, in Bangladesh, it should be equally hasse free to receive money. This he said are
necessary elements that formal channels should provide.

He said even if remittances are sent, how the money is utilized is a different matter. He suggested that
remittances should be invested than otherwise spend and there should be more opportunity for
investment. He then mentioned about different secured investments such as saving certificates and
other instruments offered by the Government. He also referred about FRR. He said, the Government
has extended number of incentives and privileges for the NRBs for remittance and investment.
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He aso talked about upcoming Government initiative to set up a dedicated Bank titled “Probashi
Bank” (Expatriate’ s Bank), which will, amongst others, offer loans to cover migration costs.

In response to a question on mushrooming of Money Transfer companies seen all over in UK, al
claiming to have approval of “Bangladesh Bank”, the Central Bank of Bangladesh, he replied that
only those who have corresponding agreements with scheduled Banks in Bangladesh should be
considered as authorized money transfer companies. Remitter should be careful to clams of
Bangladesh Bank approval only and check about linkages with Banks in Bangladesh.

In this regard, he suggested that since these are UK companies established under UK laws dealing
with remittanced/ finances, the UK Government’s Financial Services Authority (FSA) should oblige
such companies to register with it for their supervision, whereby incidents for fraud, experienced by
the community, would cease. Bangladesh Government has no jurisdiction over companies in UK. It
may be mentioned here in recent year's money transfer companies have disappeared without
transferring their money that serioudly affected many remitters.

Mr. Ahsan expressed keen interest of the High Commission to support activities on remittance and
development of Bangladesh. He brought some printed leaflets for distribution and thanked BASUG-
INAFI for organizing seminar on such an important issue.

Mr. Richard Boulter
Department of International Development (DFID)
Government of the United Kingdom

Mr. Boulter until very recently was in Dhaka and spent about three years at DFID country office in
Bangladesh. He is now in back in capita. He said that DFID is the part of UK Government
responsible to manage Britain's aid to developing countries and works to get rid of extreme poverty.
In Bangladesh, DFID has significant engagement.

He said, despite many constraints, Bangladesh has maintained sustained economic growth and
reduced poverty. He reiterated British Government commitment to development of Bangladesh. He
said, as a part against money laundering programs and to facilitate formal transfer of remittances,
British Government has invested heavily in improving facilities by working with Bangladesh Bank
and other ingtitutions. He maintained that hundi or informal transfers are admittedly fast and cheaper.
He said Sondli Bank is aso investing in modernizing its infrastructure in this regard.

Mr. Boulter distributed few copies of DFID booklets, with more information on its activities in
Bangladesh and its Bangladesh Country Plan 2009-2014. He also expressed his interest to continue to
engage on thisissue.

Open Discussion:

The floor was then opened for short comments and questions. Sonali Bank representative Mr. Walsh
by then left the seminar and many statements and questions relating to Sonali thus could not be
answered. One participant commented that it’s right and proper to send money through proper channel
but suggested to search for reasons why still informal channels seem popular.

Another participant questioned whether informal channels should be characterized as Hundi, with
negative connotations, or better be described as “private channel”. He said, whatever the channel
used, there should be appropriate safeguards for all transfers which are now not in place.

In challenging informal ways to send money, that are often due to accumulation of untaxed money,

one participant remarked, why there is this discussion in London when the Government of Bangladesh
back home, in its annual budgets, extends facilities of black money. He said, these measures further
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encourage black money, while discussions here are about formal money transfer and against money
laundering.

He also questioned what “guarantees’ does it offer to a remitter when a money transfer agency claims
to have been approved by the Bangladesh Bank. Ancther said that in his view, monies are sent back
informally to essentialy pay back high migration costs piled up by the migrant. He opined that if
migrations costs are reduced that will have positive impact.

Another participant said that informal transactions are conducted by sections of unscrupulous money
transfer agencies. He said, some money exchange companies actively encourage clients to send
money informally and even maintain aternative books right under their counters to record informal
transfers. One used for formal and other for informal. Clients are offered options either to send money
formally or informally with higher margins. In fact, informal transfers are encouraged by people
working there. A lot of remitter doesn’t bother about how remittance is transferred as long as it
reaches to recipients and offer good conversion rates.

There were intense discussions surrounding these points, as severa participants claimed, that in their
view, most money, between 70-80%, go by hundi and that in UK there is a wide network of hundi
operators, lead by key figures of local chapters of three major political parties in Bangladesh. The
parties were named and their connections with hundi business. Senior community leaders are aso
alegedly involved in hundi operations.

Surplus money, especialy the untaxed verities, one participant said cannot be invested locally and
there are no ways but to send through informal channels. Not all untaxed money, however are ill-
gotten, as those, for example, with irregular residency status, work on minimum wages but because of
their irregular immigration status, their incomes become untaxed and such monies are almost always
sent informally.

Sonali Bank aso came under criticism as to why the Bank has not been offering full commercia
banking services and also accusations of informal transfers. Another participant said Sonai Bank
services have to improve and inspire expatriates before they send money or make investments. In this
regard, current situation in Bangladesh are not that conducive for investment. NRBs are not likely to
invest in Bangladesh if investment climate does not improve.

The Probashi Bank venture also was assailed in that the Bank supposed for the expatriates, in its draft
basic law; don’'t have any role of expatriate communities. He was not very hopeful about this
proposed bank.

One concrete suggestion was to follow good practices in other countries such as Indian approach to
Non-Resident Indians (NRI) who are actively courted by the Government to invest in India. The other
one urged the Government of Bangladesh to engage and agree with Financial Services Authority to
license money transfer agencies to protect senders, since security of remittance would instill faith in
formal channels.

During discussion over Ifter, the issue of long-term future of remittance from UK came up. A
participant maintained that this aspect is being over-looked as second and third generation of British
Bangladeshis, with weak or non-existent linkages with Bangladesh, would not be keen to send money
to Bangladesh the way their predecessors have done. That also perhaps explains why dwindling ratio
of remittances from UK. He suggestion was to focus on next generations to engage and create
interestsin Bangladesh.

About INAFI, one participant commented that he did not find any “alternative” approach presented by

an organization that professes to be an International Network of Alternative Financial Institutions. He
said here it only endorsed and reinforced traditional institutions and offered no aternatives.
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Another problem was, because most of the questions and comments were of local nature and there
was no one who could authoritatively offer answers, most comments remained without response. The
High Commission representative only supplemented some information and said, it has no information
about network of hundi operating.

UK being the major hub of expatriate Bangladeshis and most established one, on remittances, hundi,
formal channels, investments etc, this country has to be focused by the Government of Bangladesh, as
well as those working on these issues, like BASUG and INAFI. It is necessary for BASUG to
undertake further planned activitiesin UK.

Finally, participants unanimously stressed necessity of more such seminars in future on remittance
and financia literacy and thanked BASUG-INAFI.

=X=

Banner on Financial Literacy Trainings



Media Coverage in Bangladesh, UK & Canada
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Bangla Post, London
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